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: This Agreement is made on this 13" day of June 2023 43
l By and Between

M/s 1) Limited, a Government of India Company incorporated, registered and regulated g
under the laws of Indian Companies Act 1956 of India with CN No. & 2
132204KA1950G01000640 having itsRegistered and Corporate Office at ITI Bhavan, §'
Dooravaninagar, Bangalore - 560016 and one its Regional office at 201-202, Rohit House, 3
TolstoyMarg, Delhi-110001, represented by its authorizedsignatory Mrs. Namita, Additional
al Manager- RO Head - Delhi hereinafter referred as-"Contractor Supplier/ITI" (which
on shall, unless it is repugnant to the subject or contextthereof mean and includes
ttss:miassursln interest and permitted assigns etc.) on the FIRST PART.

AND
The GLhatl University, Guwahati hereinafter called the University/Customer /GU (which

expresgionshall, unless repugnant to the context, include its successors in business,
administrators, liquidatorsand assignees or legal representatives) through its REGISTRAR

on thelSECOND PART
| ¥ %LU\ NAMITA
l N‘{\ vddl. Genoral T.‘Ii‘_'--"-.f.'jﬂir
:



mﬁ%mwmmmmawwmm 2017 made in pursmmehtha
Ltice no. GU /Regr (SF)2017/138 dated 05.05.2017

Management System {umi.mmmwmmmmnuwmm“m

provhl!m of the said Agreement dated 02.08 2017 including the clause no.20 and 21 thereof

NOW, THEREFORE
Thel’u'ias hereto agree as herein under, in furtherance and in continuation of the terms and

ions incorporated in the aforementioned Agreement dated 02.08 2017.

¢ b Th.eIUMS-WSﬁmMlle:tmdtiuﬁu'ﬂuhmmphtnlllﬂmmmhﬂﬁonlndrﬂ%ﬂllt
|Wmmmwdmm¢ymwmﬁmumm.

2. mumwmdmmdrmmhmﬂrmmmﬁmmw
lmMumﬂmkmrﬂmmeﬂnmduﬂhrm

3. Both the parties negotiated have a minimum number of students to be billed for. as 2.5
|1aumarmmmk:mzm-za,umwummmmmma-umLzs
. Lakhs asfor the Academic Year 2024-25. billing will be 35% of @ 240 Rs per student (plus
GﬁMaMﬂstM&SﬁMMWMMIMand

remaining 30% after the even semester examination results in an Ac emic year.

(N NAMITA
| W dl. General Manager
Ms-Delhi
IT) Limited, New D=ail

hereto shall mm-mmmmum parties and individually as g ?
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IN WITRESS WHEREOF,

mmmmmmwnummmmmm

'ag»e‘a‘rur. o bahall of Gauhab University, | Signed for and on benall of Mis ITI Limied.

'rma Customer) (Suppiter) .
g - = @
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SUBSIDIARY AGREEMENT

This Subsidiary Agreement (U

M/s ITI Limited, a8 Govemment of

By and Between

India Company incorporated. registered and regulated under

the laws of Indian Companies act 19$6 of India with CIN No. L32202KA1950G01000640 having

its Registered & Corporate Office at

T1 Bhavan, Dooravaninagar, Bangalore — 560016 and one of

its Regional office at 201-202, Rohit House. 3 Tolstoy Marg, Delhi-110001, represented by its
authorized signatory Mr, P. C. Basak. Deputy General Manger — RO Head - Dethi hereinafier
referred as "Contractor Supplier/ ITI' (which expression shall, unless it is repugnant to the subject
or context thereof mean and includes its successors in interest and permitted assigns efc.) on the

-

FIRST PART.

The Gauhati Uni;versity, Guwah

AND

i hereinafier called the University/Customer/GU (which

expression shall, unless repugnant to the context, include its successors in business, administrators,
liquidators and assignees or legal representatives) through its REGISTRAR on the SECOND

PART.
WHEREAS:

a. The Second Pany (University

liad issued a tender notice No. GU/Regr{SF)2017/138 on 5%

May 2017 inviting Request far Proposal (RFP) from Competent entities for the purpose of

Web based Compleie Exami

b. University. as per the tend
MMaragement System (EMS)
02.08.2017.

nation Management System (EMS) for Gauhati University.

or terms. awarded the web based complete Examination
vide Work Order (Letter No. GU/Regr(S)/2017/93 Dated
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NOW, THEREFORE, IN CON
HEREIN, THE PARTIES AGR

1.

Subsequently Gauhati Univ
Management Svstem (UM
the above referred work ¢

ersity desired to move tewards complete Integrated University
$). IT1 Limted is already implementing eight (8) modules as per
rder, already awarded to IT] Limited, to the satisfaction of

University and in order to ensure that there are no technical inconsisiencies or coordination

issues in further modules to
provider/ firm i.e. ITI Limi

be implemented, it 1s appropriate to continue with same service
ed. The University further took reference of Rule 194 of GFR

2017 pertaining to Single Souree Selection/ Consultancy by nomitnation. The University,

after making due reference
offer as received from [
31/01/2018), discussed and
the signing of MOU/ Subsy
engagement of additional a¢
of eight modules though thg
future date, It is further agre
modules, would remain une

University on the basis of it
regulatory bodies with reg
Subsidiary Agreement.

to the provisions of Rule 194 of GFR 2017 and also extended
Il Limited, (vide letter no BDLZ2KISAT/IUMS/GU dated
agreed to accept the extended offer of 1TT Limited  subject to
idiary Contract Agreement, with the condition that period of
fed-om modules would be co-terminus with the previeus contract
date of implementation of these add-on modules would be of
ed that all other conditions. as in the originally agreed eight (8)
1anged.

5 mission and vision document and the requirements of various
ard to digitization process, 15 now entering into this present

ITI Limited shall contin

SIDERATION OF THE MUTUAL PROMISES SET FORTH
E AS FOLLOWS:

to provide its services in accordance to mutually agreed terms

with University. vide agreement dated 02/08/2017 executed as a consequence of
University awarding to ITI Limited web based complete Examination Management

System (EMS) vide Work Order (Letter No. GU/Regr(SF)2017/93 Dated 16/06/
in respect of eight (8) madules as included and mentioned therein.

ITI Lumited, through this
21 (Twenty ong) module
(3) Budget Munagement;
(7) Hostel Management;
Placement Services; (11

Subsidiary Agreement, now agrees to extend its services 10 other
s namely, (1) Financial Accounting (2) Bill Tracking System;
\(4) Establishment; (5) HRMS & Payroll;: (6) Store & Purchase;
(8) Guest House Management; (9} Alumni Managemeni; (10)
Convocation Management; (12) VO & Adminisiration Office

Management; (13} Self Service Portal for University Emplovees/Faculty members: (14)
File Movement System| (15) Leuer Movement System; (16) Pension and GPF
Caleutation; (17) RII Management: (18) Legal Cell Management: (19) Dispatch
Module; (20) Mm:.i’mrirzé Module (this module will incliude student portal and tracking
of PhD/MPhil Thesis); (21) Paper Setter (This module will keep track of all examiners).

In this agreement, Academic year shall mean the period from August of the year to July
of subsequent year in E&L1h occasion.

The Parties had agreed to a per student cost for Examination Management System (EMS)
at Rs.220.00 for the Acat{emic year 2017-18 inclusive of all 1axes and duties for the eight
modules as were originally named and included in the agreement dated 02.08.2017. It is
now agreed that with effect from Academic Year 2018-19 and till the remaining period
of the contract i.c. until Academic Year 202/-22, the University shall make payment for
all the 29 {twenty-nine) modules including the add-on modules (21 in number) @ Rs,
240.00 per registered student per year exclusive of taxes as per the terms & Conditions

of the agreement, dated 2

The Parties hereto agree
adld-on modules as per ¢
wotlld be read in conson
and for the full term and
22.

4 Aug 2017.

that the arrangement of services with regard to the additional
xtended offer of ITI Limited, as accepted by the University,
mnce together with previous contract dated 02/08/2017. Parties
effect in accordance with its tprms up to academic year 2021-

nCW
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6. Parties hereto further agrge and

— |
:

confirm. that University shall clear all the payments
L

which weare or wou'd betome payable in accordance to ternis of Agrecment dated

02:0%/2017 under respecive milestones scheduled to be accomplished duting the
Academic year 2017-18, or any extended term for such stages, referred as above subject
to completion of milestona by M/S 1TI Limited with regard to the services to be provided
by it 1ol the university a§ per agreed milestones mentioned in the agreement dated

02/0%/2017.
|

—3

the University would be as undcr_):
|

Tahle — 1 (Free of Cost Cnmpomfsms as part of the MSM during the contract period witﬂ

Sl [temss Description
No. |
1 | Custemization Charges Per Man Free of Cost during the Centract Period. However,
Month (for the efforts in Change | any change request beyond approved SRS will be
Request Process or in additional covered in suitable time frame. Nen-blocking
functionalities) changes in the particular process will reflect in the
next cycle of the same function,
2 | Training Costs Per Man M orilh Free of Cost during the contract period M
3 | Handholding Per Man Mm:il':r ﬁjicaﬁ_dly—m]—pcr;c?ns; will be deployed at
' University Camipus during the entire Contract
| period, free of cost for handholding persons. For first
two years. if University requires I'T1 will deploy as

per the requirement.

4 | Onsite Manpower Charges per
Person per annum for helpdesk
support

Dedicatedly 2 Persons will be deployed at University
Campus during the entire Contract period, free of
cost

5 | Certified Data Entry Operatar for
Data Entry on TUMS

4 Operators will be deployed as per the support
requirement of GU

6 | Data Migration Support
Naote:

e The data can only be
migraied when data will
be provided in
XML/CSV/Tzb
Depleted/Excel Sheets
and’or Access format.

Included as part of standard offering with no
additional costs involved, if data is provided in ITI's
predefined formats, In case of data entry (If required)
ITI will charge extra as per standard data entry rates.

i Performance Guarantce W;Eill be 10% of the estimated annual contract value for each year
will be paid by M/S ITI Ltd to GU and will be renewed every year subject 10 relaxations
available to Public Sector/Companies as per guidelines and policies of Government. The
Performance Guaraniee, rf applicable, should be in the form of Bank Guarantee (to be
denominated in Indian Rs). issued by a Public Sector Bank. No interest will be paid by
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8. Condition: Following conditiohs are incorporated in addition 10 the condition memtioned in
Agreement dated 2.8.2017 for all 29 modules:

i Gauhati University will do OMR processing and marks data entry and provide marks data
to M/S T Lid in desired formats and ITI will cooperate aceordingly. Result Verification
process will be done by the University officials. only afier approval from the University
officials, it will go *'live™.

ii.  The University will identify module wise resources for the purpose of UAT (User
Acceptance Testing) Sign m%l‘._ as also for the smooth functioning of the respective modules.

. University will provide dedicated coordinators, individually for all the IUMS modules.
iv.  All the printing related Work and /or relevam Stationery will be the responsibility of the
University
v.  The data of all add on modules of TUMS should be provided by University in pre-defined
format.
vi.  Rest of the terms and conditions will remain same as per the existing mutual agreement
dated 2Znd of August 2017 between ITI Limited, New Delhi and Gauhati University,
Guwahati,

a) That ITI shall add aqdilional functionalitics into their software as required by GU
from time to time wi1hiu the scope of mutually agreed SRS,

b) ITI Limited will pravide data backup to Gauhati University on monthly basis for
all twenty-nine moddllrcs separately.

¢) Confidentiality Clduse: Collected data, analyses, any analytical processes,
program-and files de Ifciﬁpcd as a contractual requirement
are the sole property bf GU. M/S ITI shall take all possible precautions to prevent
unauthorised access to these data. :

d) Asa large number of modules are invelved, ITI shall prepare and share a schedule
of implementation for approval by GU.

¢} All conditions as agreed upon in the agreement dated 02/08/2017 shall continue to
be adhered to by both the parties and shall form a part of this subsidiary agreement.

9. The Parties hereto agree that all the bills should be submilted in triplicate copy in favour
of the University, immediate after fulfilment of relevant payment milestone. And GU will
ensure the payment of said bill along with full GST within 30 days from the date of bill
submission at the GU to avoid any obligation of the GSTIN. Delayed pavment beyond
30 working days will aur_a'Tl 12% interest on the delayed payment amount.

followed, not otherwise agreed while executing the agreement, GU shall put forward the

request in writing to I'TT with mutually agreed and duly reviewed time lines, priority chart
etc., which is in due conformity to the agreement terms already agreed upon and are no
means {resh requirements #nd which are necessary to ensure data protection shall be put
into implementation by ITL GU agrees that any deviation from the originally agreed
scope of agreement terms shall be considered as change request and shall be dealt with
in accordance to commercial impact on deliverables.

10. In the event of there bcir; any change suggested in process and practice adopted and

1. GU agrees that in the event of any rescheduling in posting/ publication of data for any
reasons whatsoever, i.e. re:huiring ITT 1o publish data without carrying out any testing or
expiry of 48 working hours™ time line, ITT shall not be held liable or responsible for any
short fall or deficiency or errors being reported immediately or anytime in future, Further,
in the event of there being urgent requirement pushed by GU for publication of content,
if’ there is any publication| request pending/ under process during such time. the time
schedule shall automatically stand extended by such working hours/ duration, as would
become reasonably applicable,

V2. GO will refease last quarter paymeni ‘on recéiving 61 funning applicaiion or singing of
Annual Maintenance Contract. GU will provide required hosting environment (Servers,
Page 4 of 5




Operating b)at m licenses. Dotabase Licenses ate.) for deployment of application either
at University's datacentrelor on cloud,

137 Annual Mzintenance Cost: AMC beyond the contraciual period will be 18% of the last
=~ acadeiic vear of contract billing value (2021-2022). for the next three years. AMC will

be pawh'ﬂ anmually in ddvance. During AMC [11 shall provide suppont for all bug

fixation issues. One qualified engineer will also be stationed at GU by the ITI during the

AMC period.

Signed for and on behalf of Gauhati University, | Signed on behalf of M/s ITI Limited

)

Guwahati, Assam{Customer) (Supplier)

Mr. P, C. Basak A\P'ch

Dr. Suresh Kr. Nath

Registrar //'!:/ Deputy General Manager — R O Head -
Gauhati University, /f« New Delhi
Gopinath Bardoloi Nagar, A& ¢ ITI Limited, Regional Office, 201-202,
Guwahati, Assam 781014 [ _ Rohit Ht}usc 3 Toljimy \r!arg an Dclh1~
| Place:
In the presence of: In the presence of: j
Signature: %w‘t Signature: ;
Name: 77 W e kb avobiea | Name: : /
Designation: Designation: e A
P Regolngs, (19 | et AR b
Jeint ls"f ar TR gt |
__Gauhati Lkt e e %
el
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GAUHATI UNIVERSITY /

GOPINATH BARDOLOI NAGAR !« GUWAHATI-14 :: ASSAM :: INDIA
0361-2570415 (0), 88760-38485 (M), Fax: (0361-2700311
Website- www.ganufigti.ac.in :; email - resistrari@eauhati.ac.in

Ref. No.: GU/Regr(SE)/2018/ 48 Date: 19.02.2018

From,
Dr. S.K. Nath
Registrar
Gauhati University
WORK ORDER

To,
M/s. ITI Limited
(A Government of India Undertaking)
201-202, Rohit House |
3, Tolstoy Marg, New Delhi— 110 001

o e Lo
Sub:  Work orderfor implementation of add-on modules of complete TUMS:

Ref:  Your Proposal vide BDL/2K18/1TAUMS/GU dated 31/01/2018
Dear Sir,

As directed, I am to inform you that further to the discussion with Gauhati University and the
proposal as submitted by your firm, dated 31% January 2018, Gauhati University hereby approves the
rates for required services and other related project components.

Gauhati University is pleased to place the order in the name of vour firm for complete
Integrated University Management System (IUMS) at Rs.240.00 (Rupees two hundred forty) enly +
GST as applicable per student per year. You are requested to enter in a subsidiary agreement
containing all required Terms & Conditions with Gauhati University within 30 days from the date of
receiving this Work-Order.

This has approval of the Vive-Chancellor, Gauhati University dated 16/02/2018.
This is for your information and necessary action.
Yours sincerely,

'

Registrar
Gauhati University

Copy forwarded for information and necessary action to:

=

The Academic Registrar and Nndal Officer, University Automatimi:
Office file

1. The Secretary to the Vice-Chancellor, G.U»"

2. The Secretary to the Registrar, G, U?fﬂ'ﬁ (il

3. The Finance officer, G.U. 4/ =1 A
4.

S
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Gauhati University

Statement of Bills paid to ITI Limited from financial year from 2018-19 to 2022-2023

mm
ITI Limited bill 31-07-18
m-sm 29-12-18
IUMS Implementattion bill
4] 260319 16548968
m ITI Limited bill No.9800791 dated 6-8-19 07-08-19

| 07-02-20]  14052554[IT1 Ltd. Bill No.9800894 Date :03-01-2020

ITI Ltd. Bill No.GU/REGR(SF)/2017/19/193
. 22619184|Date :31-03-2020 11-06-20

Release amount

g
rJ
o

ITI Ltd. Bill No.ITI/DM/20-21/84 Date :11-
07-01-21 21661586(11-2020 07-01-21

- ITI Ltd. Bill No.ITI/DM/21-22/30 Date :16-
ITI Ltd. Bill No.ITI/DM/21-22/51 Date :29-
ITI Ltd. Bill No.ITI/DM/21-22/372 Date :10-
R e PO
ITI Ltd. Bill No.ITI/DM/21-22/373 Date :10-
ITI Ltd. Bill No. ITI/DM/21-22/455 Date :30-
22541276|03-2022
ITI Ltd. Bill No.ITI/DM/22-23/97 Date :14-
ITI Ltd. Bill No.ITI/DM/22-23/96 Date :14-
[ s OE
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Treasurer
G anhati Universin
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%h M. e
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6198631
3505194

5622058
14024549
17067770

14052554{

2261‘.?1%4L

21661585
18045589
23563797
21586552 |
17483664
22541276
23632587

1266159
232871149




